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Mr. Pre51dent ; 7‘ |
We, your committee on Taxatlon recommend that House Bill 257 (thlrd readmg copy -- blue) be

concurred i in as amended

~ Senator Jim Eﬁiatt,' Chai,r‘ o

 To be carried by Senator Jeff Essmann i

~ And, that such ameNdnients“ read:

o Title, 11ne 8. :

'Follow;ng. "TAXPAYER L ' ' -
~ Insert: "PROVIDING FOR A FEE FOR MONITORING COMPLIANCE WITH THEj?
- ~ MONTANA TAXPAYER BILL OF RIGHTS " :

‘Strike: "SECTION"
Insert: "SECTIONS"
Following: "15-1-122"

, {'ﬁInsert- "AND;157'1§"223 o

2. Page 2, 11ne 27. He i
Insert: “Sect;on 2, Sectlon 15-1- 223 Mca, lS amended to read
, m15-1-223. Off;ce of taxpayer ass;stance. (1) The e
 department of revenue shall establlsh and malntaln an offlce of
taxpayer assistance. , L
(2) ‘The office shall aSSlSt taxpayers by :
(a) prov1d1ng easily understandable tax Informatlon on

audits and corrections and review procedures of the department;

(b) " prov1d1ng eas11y understandable 1nformat10n on. appeal_
procedures; = - : o

(c) answering questlons regardlng preparlng and f111ng of_g
returns and reports with the department; and , :

(d) locating documents or payments filed with or subm1tted~
to the department. : i

(3) The office of taxpayer as51stance shall also

(a) receive and evaluate complalnts related to lmproper or,,
abusive behavior or inefficient service provided by employees of
the department and recommend appropriate action to the dlrector

- Committee Vote:

Yes 6, No 5 R e i e
Fiscal Note Required _}# | : S < . 751336SCssc
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of the department of—revenuwe to resolve the complaints;

(b) compile data on the number and type of taxpayer
complaints received and evaluate the actions taken to resolve
complaints;

(c) survey taxpayers to obtain their evaluation of the
quality of service provided by the department;

(d) monitor the department's compliance with the taxpayer
bill of rights and report any abuses to the director of the
department;

(e) monitor the department's collection activities to:

(1) report any abuses in collection activities by the
department to the director;

(ii) recommend to the director whether a particular
collection activity should be stopped if the taxpayer has not had
an adequate opportunity to discuss alternative means of payment;
and

(f) perform any other functions that the director may
assign to assist taxpayers in complying with Montana's tax laws.

(4) The department may charge a fee of $1 for processing a
complaint.""

Renumber: subsequent section

- END -
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COMMITTEE FILE COPY

TABLED BILL

The SENATE TAXATION COMMITTEE TABLED HB 843, by motion, on Tuesday, April 10, 2007.
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SENATE PROXY FORM

According to Senate Rule 30-70 (13) () , a committee member may vote by proxy
using a standard form. : "

PROXY VOTE

Ty x‘fﬂ% IS &
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I, the undersigned, hereby authorize Senator

to vote my proxy on any issue before the Senate T‘;"?{‘
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Amendments to House Bill No. 257
3rd Reading Copy

Prepared by Greg Petesch
April 10, 2007 (11i:17am)

———

1. Title, line 8.

Following: "TAXPAYER;"

Insert: "PROVIDING FOR A FEE FOR MONITORING COMPLIANCE WITH THE
MONTANA TAXPAYER BILL OF RIGHTS;"

Strike: "SECTION"

Insert: "SECTIONS"

Following: "15-1-122"

Insert: "AND 15-1-223"

2. Page 1, line 25.
Following: " (3)"
Insert: "except as provided in subsection (5),"

3. Page 1, line 28.

Following: "remedies"

Insert: "unless there is a rational basis for the department to
distinguish them"

4. Page 2, line 2.

Following: "department, "

Insert: "upon consideration of all facts relevant to the specific
taxpayer, "

5. Page 2, line 27.
Insert: "Section 2. Section 15-1-223, MCA, is amended to read:

"15-1-223. Office of taxpayer assistance. (1) The
department of revenue shall establish and maintain an office of
taxpayer assistance.

(2) The office shall assist taxpayers by:

(a) providing easily understandable tax information on
audits and corrections and review procedures of the department;

(b) providing easily understandable information on appeal
procedures;

. (¢) answering questions regarding preparing and filing of
returns and reports with the department; and

(d) locating documents or payments filed with or submitted
to the department.

(3) The office of taxpayer assistance shall also:

(a) receive and evaluate complaints related to improper or
abusive behavior or inefficient service provided by employees of
the department and recommend appropriate action to the director
of the department ofrevenue to resolve the complaints;

1 HB025705.alh




(b) compile data on the number and type of taxpayer
complaints received and evaluate the actions taken to resolve
complaints;

(c) survey taxpayers to obtain their evaluation of the
quality of service provided by the department;

(d) monitor the department's compliance with the taxpayer
bill of rights and report any abuses to the director of the
department;

(e) monitor the department's collection activities to:

(1) report any abuses in collection activities by the
department to the director;

(ii) recommend to the director whether a particular
collection activity should be stopped if the taxpayer has not had
an adequate opportunity to discuss alternative means of payment;
and

(f) perform any other functions that the director may
assign to assist taxpayers in complying with Montana's tax laws.

4 The department may charge a fee of $1 for processing a
complaint.”

{Internal References to 15-1-223:
15-1-221}"
Renumber: subsequent section

- END -
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